
BEFORE:
• Prepare a plan
Discuss evacuation plans with family.

• Sign up for NOLA Ready text alerts
To register, go to www.nola.gov/ready/alert. 

• If eligible, sign up for the City Assisted Evacuation Plan 
(CAEP)
Dial 311 or (504) 658-2299.  
For TTY, dial (504) 586-4475.

• Research special needs assistance
Consult physicians, counselors, home health care agencies, and 
service providers to arrange care for your evacuation needs. 
Remember to also arrange suitable transportation.

• Don’t forget your pets! 
Pack all necessities. Include up to date vaccination information. 
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DURING:
• You must evacuate if:
Mayor declares a mandatory evacuation. Evacuspot pick-up locations for HANO senior residents include:
 • Arthur Mondy Center, 1111 Newton Avenue, Algiers
 • Kingsley House, 1600 Constance Street, Lower Garden District 
 • Central City Senior Center, 2101 Philip Street, Central City 
 • Mater Dolorosa, 1226 S. Carrollton Avenue, Carrollton 

• Pack a small emergency bag
Include all necessary medications and prescriptions, identification, important papers, a few changes of clothing, and 
cash.

• CAEP pick-up locations:
Dial 311, (504) 658-2299, or visit www.nola.gov/ready/evacuspots for information.

• For Your Information:
New Orleans Info Station: WWL (870 AM) and WLMG (101.9 FM)
Baton Rouge Info Station: WJBO (1150 AM) and WFMF (102.5 FM)
Follow the blue evacuation route signs and head in the direction opposite of the storm track.

AFTER:
For post storm assistance, contact the American Red Cross:
1-866-GET-INFO or www.redcross.org/la/new-orleans
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